
THIS IS OUR
CODE OF CONDUCT



We are ICL
At ICL, we do the right thing, in the right way, every day, by 

embracing the UN Sustainable Development Goals (SDG’s) 

as our guiding principles, and implementing them in 

everything we do, driven by care for our people, business 

partners, communities and the planet.
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Our Code of Conduct serves as our North Star for doing the right 
thing in the right way, by following the guidelines of the UN. 
Sustainable Development Goals.  This is how we do it, every day:

We encourage our people to speak up, and care about 
what they have to say.

We put safety as our highest priority. When it comes to 
protecting our employees, their families, our suppliers, 
our customers, and our communities we will not 
compromise. 

We strive to create a diverse and harmonious 
environment where every individual, regardless of their 
background, can truly feel a sense of belonging.

We respect everyone’s freedom and human rights as a 
cornerstone within our pursuit for a more equitable and 
inclusive world, free of discrimination and harassment.

We responsibly use our physical, digital and intellectual 
property, in order to safeguard our ability to grow and 
thrive.

As a publicly traded company, we uphold the principles 
of providing truthful, accurate, and transparent financial 
information and external communications. Additionally, 
we ensure equitable dissemination of information to 
the public, thereby ensuring that all our stakeholders 
are treated fairly and can depend on reliable and timely 
information regarding our performance and impact.

We take a stand and say NO to bribery and corruption 
because we understand that eliminating corruption can 
lead to more equitable and prosperous societies, and 
thereby break the chain of poverty.

We touch millions of people with our products and actions every day.  We are ICL. We do the right thing, in the right way, every day. 



This is how we do it, every day:

We touch millions of people with our products and actions every day.  We are ICL. We do the right thing, in the right way, every day. 

We do business with fairness and integrity, by competing 
vigorously and fairly, following global trade laws and 
collaborating responsibly with third parties.

We interact responsibly and transparently with our 
diverse stakeholders, upholding elevated standards 
of corporate governance and cultivating a culture of 
honesty and openness. 

We foster a culture of innovation that continually 
exceeds conventional norms, unwaveringly rejuvenating 
and redefining every aspect of our operations.

We lead in nourishing the world and contributing to food 
security for a hunger free world.

We lead in energy storage and in safety solutions, in the 
fight against climate change and for a safe, green and 
sustainable future.

We give back to our communities and create social 
impact through meaningful contributions, volunteer 
work and social development programs.



Dear partners,

At ICL, our mission is to create impact for a sustainable 
future. We achieve this purpose by upholding our 
commitment to doing the right thing, in the right way, 
every day.

Collectively, we have nurtured a company culture that 
champions leadership in sustainability. Given this, 
it's only natural that we decided to embrace the UN 
Sustainable Development Goals (SDGs) as our guiding 
principles. The SDGs encapsulate our vision for a better
future, and serve as a lighthouse, steering us towards 
making the right choices in every dimension of our 
operations, driven by care for our people, business 
partners, communities, and the planet. 

 

Our new inspiring Code of Conduct reflects our 
dedication to these guidelines and outlines our 
expectations as to acceptable behavior and social norms 
we as individuals, and ICL as a company, should follow, 
every day. By following these guidelines, we ensure that 
our actions not only resonate with our own needs, but 
also contribute to global objectives such as eliminating 
hunger, promoting environmental sustainability, and 
fostering social equality. 

The ICL code is your code. It is our common North Star. 
It is tailored to equip you with valuable and practical 
tools to handle ethical and other dilemmas you 
may encounter in your day-to-day work. But most 
importantly, it is designed to encourage you to take 
ownership of ethical behavior. Our ability as a company 
to reach our ambitious goals is dependent on each of us 
and our personal responsibility for our actions, as well as 
for the actions of our colleagues. 

I expect each and every one of you to open your eyes and 
ears, listen, and speak up if you see something that is 
not right, that seems unsafe or that may be in violation 
of our Code, our policies, or the law. I expect you to take 
ownership and lead by example. Clearly only together as 
a team we will be able to truly succeed to achieve these 
guidelines and make a global impact for a safe, healthy 
and sustainable future. 

Thank you for your partnership in this mission, and in 
our collective journey towards a better future.

Raviv Zoller
ICL President & CEO





THE ICL CODE OF CONDUCT

ICL’s Code 
is Your Code
No matter what your role is at ICL or where you are 
located, our guiding principles and our Code should be at 
the heart of what you do. 

Our Code applies to everyone in our company, 
everywhere.



ICL’s Code is Your Code We Care About What You Have To Say We Care About Our People We Care About Our Company We Care About Our Business Partner We Care About Our Communities and Planet

What is the code and why do we 
have it?
The Code is our North Star for doing the right thing, in the right way, every day.

ICL’s Code expresses our  guiding principles and outlines how we do business

around the world. By following our Code and always acting with integrity, you play an 

integral role in supporting our culture of ethical excellence.

At ICL, we are committed to complying with the laws, rules and regulations of the

countries where we operate.

Global laws and regulations are complex; following our Code and policies will help

ensure your compliance with applicable local laws and assist us in fostering a culture 

of compliance.

THE ICL CODE OF CONDUCT

What is my personal responsibility?
Act with Integrity and follow our Code.

Act in accordance with ICL principles and follow the requirements of this Code and Company policies.

Act lawfully, honestly, ethically and in the best interests of ICL at all times.

Complete required training, use the Code and Speak Up when you have a question or concern.

Cooperate with Company investigations.

Never retaliate against anyone who raises a concern in good faith about a possible violation of the Code, ICL policies or the law.
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THE ICL CODE OF CONDUCT

Use the code to make 
the right decisions

We make decisions every day. Making the right decision is 
not always easy. Our Code is here to guide you and support 
you in doing the right thing, in the right way, every day.

Our Code does not explicitly cover every circumstance we 
might face in our work. Instead, it describes the guiding 
principles that are our North Star and help to address all 
situations that may arise.

We expect all our business partners such as 
contractors, suppliers, and vendors to follow the 
principles set forth in this Code. Further information 
on the guiding principles for our business partners 
can be found in our Supplier Code of Conduct.

Faced with an ethical dilemma? 
Stop and consider the following:

Do I have all the information 
I need to make an informed 
decision?

Is my action in accordance 
with our guiding principles, the 
Code, our policies, and the law?

Have I understood the impact 
of my action, including on ICL’s 
reputation?

Is this the right thing to do? Is 
that the right way to do it? and 
am I leading by example?

If this becomes known to the 
public, how will it be perceived 
by others, and will I still stand 
by my decision?

Unsure? 
Seek guidance from your manager, Legal and Compliance Department, 
HR or any other trusted resource. Our Ethics & Compliance Portal is also a 
resource for you to find information and guidance.
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THE ICL CODE OF CONDUCT

We lead by example
If you manage people, you have an even greater responsibility. Lead by 
example, using the qualities of an ICL leader: Dare, Care, Grow and Winning 
Spirit. Make sure your team members are familiar with our guiding principles 
and understand how they relate to them and to our Code, which is a resource 
for them.

If you are a leader or manager, you are expected to serve as a positive role 
model and inspire others to embrace our Code by:

Rewarding integrity.

Encouraging ethical decision-making.

Creating an open work environment where team members feel comfortable 
voicing opinions freely without concern of retaliation.

Preventing retaliation against those who Speak Up.

Seeking help in resolving and escalating issues when they arise.

Dare
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Care

Grow
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THE ICL CODE OF CONDUCT

We care about

What you 
have to say

Speak Up!

We encourage you to take ownership of ethical behavior 
and to Speak Up if you have concerns.

It is your responsibility to ask questions and raise concerns 
when ethical issues arise.

It is our responsibility to gain your trust, provide you with 
a safe environment and treat your concerns professionally, 
objectively and promptly.



We Care About What You Have To Say

THE ICL CODE OF CONDUCT

We encourage speak up
At ICL, we foster a speak-up culture and welcome hearing from anyone, 
whether they are employed, contracted or engaged with ICL or not, to raise 
questions and concerns.

A voluntary report demonstrates integrity, honesty, and transparency which 
we value in our employees.

If you are ever unsure how to apply our standards in any given situation or suspect 
a potential violation, you can and should Speak Up.

You do not have to know all the facts to Speak Up. If you honestly suspect inappropriate 
or unlawful conduct, report it.
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How can I report?
To share your concern or report a violation, you 
can reach out to any of the following channels - 
there is no order, sequence, or preference:

Your 
Manager

Legal and Compliance 
Department

The supervisor of 
your Manager

ICL Speak Up Line – 
also anonymous

Human
Resources

Trust Person (if 
available at your site)

We Care About Our People We Care About Our Company We Care About Our Business Partner We Care About Our Communities and PlanetICL’s Code is Your Code We Care About What You Have To Say




